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Service and calibration 

Depend on us for peace-of-mind expertise, increased uptime 
and continuity of operations — customised to your organisation 
without budget surprises. 

Our technical service team is equipped with the global 
knowledge and tools to support you when instruments require 
repair, service and calibration. 

Preventative maintenance 

Be confi dence that your instruments will continually operate 
at optimum effi ciency with preventative and proactive 
maintenance by our expert engineers. 

Breakdown service 

Our factory trained and certifi ed fi eld and depot engineers 
service equipment to the highest quality standards, making 
certain they complete repairs to meet local and internationally 
recognised standards. 

NATA/IANZ certifi ed calibrations 

Thermo Fisher Scientifi c recognises your instruments 
are valuable assets that are an integral part of your daily 
operations, our NATA/IANZ accredited laboratories can 
ensure that these instruments are working in accordance with 
manufacturers’ specifi cations.



Thermo Fisher Scientifi c Brands

Locally Manufactured Product Brands

Trusted Supplier Partner Brands

Brands we represent

Brand and product availability may vary by country — please inquire for more details.
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In Australia:
For customer service, call 1300-735-292
To email an order, ordersau@thermofi sher.com

In New Zealand:
For customer service, call 0800-933-966
To email an order, ordersnz@thermofi sher.com

Find out more at 
thermofi sher.com.au/hospital

Find out more at 
thermofi sher.co.nz/hospital


